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Logging in

The system can be accessed from any internet enabled computer or device through the
following URL:

https://partner.studylink.com/

&« C & partner.studylink.com/accounts/login/ o Q 2 P R e :

i Apps B3 Studylink B Bond W HTMLonline B csu ES Other Bookmarks

StudyLlnk Connect

Username: *

Password:
I

Keep me logged in

forgot my password

@BOND ey () EYNESBURY
UNIVERSITY ot - -

Use the login that you have been provided from Studylink. Your role will determine what
buttons are available on the Header. The example below is an Agency Administrator.

Only Agency Administrators and Finance Users have access to the Commissions link.

¢ C @ partner.studylink.com/agencies/dashboard/ Qa x P > » 0O :

Smdyl.lnkConnec( @ Dashboard  alsApplicants [ Applications M@ Resources  @1nbox @) M Providers & Counsellors  $ Commissions 2 Support M8

A

Status Number of applications

Incomplete View
Submitted, Information Required

Assessing

offer Mace View -
Accepted

Closed

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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Commissions management

You can filter the list of commission runs by

1. selecting an institution
2. entering a date range
3. selecting the status of the run

and clicking ‘Search’:

&« C @& partner.studylink.com/agencies/commissions/6 Qa * P R ° H

Stu'f Link:Connect @' Dashboard  aSeApplicants [ Applications N Resources  @inbox @) M Providers & Counsellors  $ Commissions 2 Support

[LLENELTIEY Disputes  Settlements

Commissions Runs College

Date From Date To Status

A 4

- Search

All

Approved
N omn

Review

Viewing details of a commission run

You can view the details of a commission run by selecting ‘Details against the record that
you wish to view.

St Liﬁkfz Connect 4 Dashboard 282 Applicants I Applications B Resources & Inbox I Providers $ Commissions ? Support S TESTAGENT02 ~

Disputes Settlements

Date From Date To Status
01/06/2020 30/09/2020 v Search
Filtering by:  Date From: 01/06/2020 Date To: 30/09/2020 clear all
Date Title Number of Payments Total Tax Total Value of Payments Status Details
17 Sep 2020, 5:14 pm test1 2 $0.00 $4,420.00 review —_— m
22 Jul 2020, 1:17 pm PG 3 test standard 7 $0.00 $35,165.95 approved m

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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A list of the individual applications for which you are receiving commission will be displayed:

? Support & TESTAGENT02 ~

$ Com

I Providers

Disputes Settlements

Commission Payments:test 1

Run Status Number of Payments
review 2

Run Date
17/09/2020

Application ID Student ID

E/" Export A Dispute Missing Payment

Total Tax
$0.00

Total Value
$4,420.00

Name

Search

1 Payment in this commission run

Status  Application ID StudentID  ApplicantName  Course Intake Agent Pay to Split % Annual Fee  Commission  Tax
review 2020_C_SEP Agent 2 Agent 2 Full 25% $15,680.00  $3,920.00 $0.00 Dispute
Totals $3,920.00 $0.00

1 Adjustment to add to this commission run

Status Application ID Applicant Name Course Intake
review 2020_SEP
Totals

Grand Total

Reason

Agent Pay to Comments Commission Tax
Agent 2 Agent 2 $500.00 $0.00
$500.00 $0.00

$4,420.00

You can filter this list by application ID, student ID or name if you’'d like to find a specific
record to verify. Enter the search term and click ‘Search’:

4 Dashboard 28 Applicants m Resources

B Applications

& Inbox I Providers $ Commissions ? Support & TESTAGENT02 ~

[V ESTGIEOLEE  Disputes  Settlements

Commission Payments:test 1

Run Date Run Status Number of Payments Total Value Total Tax
17/09/2020 review 2 $4,420.00 $0.00
\ Application ID Student ID Name
177857 Search
Filtering by:  Application ID: 177857

1 Payment in this commission run

Status Application ID Student ID Applicant Name Course Intake Agent Pay to Split 9 Annual Fee Commission Tax

review Diploma of Health Sciences ~ 2020_C_SEP Agent 2 Agent2  Full25%  $15680.00  $3,920.00 $0.00 Dispute
Totals $3,920.00 $0.00

Grand Total $3,920.00

No Payment Adjustments

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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You can also export a full list of payments by clicking the ‘Export’ button.

4\ Dashboard 282 Applicants B Applications Bm Resources & Inbox 1 Providers $§ Commissions ? Support & TESTAGENT02 ~

Commission Payments:PG 3 test standard

Run Date Run Status Number of Payments Total Value Total Tax
22/07/2020 approved 7 $35,165.95 $0.00
| Application ID Student ID Name

7 Payments in this commission run

Status Application ID ﬁ;"de"‘ Applicant Name Course Intake Agent Pay to Split % :::”a' Commission  Tax

approved Bachelor of Film and Television 2020_SEP Agent 2 Age:‘ 2 Full 25%  $20,040.00  $5,010.00 $0.00 Dispute
approved Juris Doctor 0P\ o agemz  FUIZS $2041700 510425  $000  Dispute
approved m:::ze‘::‘:"f‘y Planning/Master of Project WAIAN po agent2 Full 20%  $15039.00 $401040  $0.00  Dispute
approved m::;e;:'f‘s:‘.‘s.ness Administration/Master of Project 57 sep Agent2  Agemz | FUIZS%  $1484500 $494833 000 Dispute
approved Juris Doctor WNSEP o agenmz  FUI30% $2125300 $637590  $000  Dispute
approved Bachelor of Design in Architecture 220SEP o gemz  FUI30%  $2004000 $601200  $000  Dispute
approved Master of Business (Professional) 20SEP o pgenmz  FUIZ0% $1389400 370507 $000  Dispute
Totals $35165.95  $0.00

:;:‘:Id $35,165.95

IMPORTANT:

There is no need to approve payments — they will be automatically approved at the
end of the review period nominated by the institution.

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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Disputing a commission amount

There are two ways to dispute commission amounts.

(a) select the ‘Dispute Missing Payments’ button above the transaction list
(b) select the ‘dispute’ button against a specific transaction.

4 Dashboard  28:Applicants B Applications ~ Bm Resources  &alnbox I Providers $ Commissions ? Support & TESTAGENT02 ~

‘ Disputes | Settlements

Commission Payments:test 1 »
Run Date Run Status Number of Payments Total Value Total Tax
17/09/2020 review 2 $4,420.00 $0.00

A Application ID Student ID Name

1 Payment in this commission run

Status  Application ID StudentID  ApplicantName  Course Intake Agent Pay to split % Annual Fee  Commission  Tax
&/
review Diploma of Health Sciences ~ 2020_C_SEP Agent 2 dAgent2  Full 25% $15,680.00  $3,920.00 $0.00 Dispute

Totals $3,920.00 $0.00

Selecting the ‘Dispute Payments button will require you to complete the details:

StudyLink Connect 4 Dashboard 282 Applicants B Applications  Bm Resources & Inbox $ Commissions ? Support & TESTAGENT02 ~

Create Missing Payment Dlspute test 1

Commission Run ID:

Missing payment details

Application ID *

Name *

Course ™

Reason* \’ Reason "
Incorrect Perm Jncorrect Percentage -
Message * Incorrect Percentage
Incorrect Split

Missing Bonus

Missing Student

E] -

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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Complete the details, noting the ‘Reason’ dropdown.

4 Dashboard 28 Applicants B Applications B Resources &2 Inbox $ Commissions ? Support & TESTAGENT02 ~

‘Connect

Create Missing Payment Dispute: test 1

Commission Run ID:

Missing payment details

Application ID *

Course *

Dispute details
Reason * g Reason *

Incorrect Perm Incorrect Percentage -
Message * Incorrect Percentage

Incorrect Split
Missing Bonus

Missing Student

m Cancel

Note that if an Application ID does not match an ID that belongs to the agent submitting the
dispute, an error will be generated:

St |:|§ LII‘“&-"’ Connect @ Dashboard  sSaApplicants [ Applications @M Resources  &1Inbox Il Providers $ Commissions ? Support & TESTAGENT02

Commission Runs Settlements BOND
UNIVERSITY

Create Missing Payment Dlspute test 1

Commission Run ID: BIDOSE-D:
Missing payment details

Application ID *

123456

+ Check application ID is correct

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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Selecting the button next to the transaction will display the pre-filled record:

4 Dashboard 28: Applicants i Applications Bm Resources &2 Inbox I Providers & Counsellors $ Commissions ? Support & BOND.TEST1 ~

UNIVERSITY

' Create Payment Dispute:

Payment ID:  DD34E283-094E-056D-ABDD375E9FCO3DF4

Payment Details Dispute details

Application ID Reason *
Student ID Amount less than expected -
Applicant Name Message *
Enter message here|

Course Bachelor of Arts
Intake 2020_MAY
Agent IES Sydney Pty LTD - Sydney, Australia
Pay To IES Sydney Pty LTD - Sydney, Australia
Split % Full 30%

E] -
Annual Fee $20,040.00
Commission $6,012.00
Tax $601.20

In both cases, on submission you will be presented with a summary of the dispute:

4 Dashboard 28 Applicants B Applications m Resourd

Dispute Details

Dispute ID:  0F717AF1-ECD9-8758-45EBE6DSAD753EF3

Dispute Details

Commission Run test1
Date 17 Sep 2020, 5:14 pm
Reason Incorrect Percentage

This is a message about why it's incorrect.
Message Name: Vishal

Course: Bachelor of Health Science

Resolution Details

Resolved No

Select ‘Back’ to go back to the commission run. The transaction record is notated with
‘Dispute’:

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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B Applications  Bm Resources & lnbox I Providers $ Commissions ? Support & TESTAGENTO02

St | Lirik Connect 4 Dashboard 28 Applicants

Disputes | Settlements

Commission Payments:test 1

Run Date Run Status Number of Payments Total Value Total Tax
17/09/2020 review 2 $4,420.00 $0.00

Application ID Student ID Name
Search

A Dispute Missing Payment

1 Payment in this commission run

Status  Application ID StudentID  ApplicantName  Course Intake Agent Pay to Split % Annual Fee  Commission  Tax
|

review Diploma of Health Sciences ~ 2020_C_SEP Agent 2 Agent2  Full 25% $15,680.00  $3,920.00 $0.00 Dispute

Totals $3,920.00 $0.00

1 Adjustment to add to this comm run

Status Application ID Applicant Name Course Intake Reason Agent Pay to Comments Commission Tax

review Juris Doctor 2020_SEP Agent 2 1Agent 2 $500.00 $0.00

Totals $500.00 $0.00

Grand Total $4,420.00

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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Managing disputes

Disputes can be viewed by clicking on the Disputes menu.

The list of disputes can be filtered by entering a date range and/or selecting a status and
clicking ‘Search’

4 Dashboard 28: Applicants i Applications B Resources &2 Inbox I Providers $ Commissions ? Support S TESTAGENT02 ~

Commission Runs Settlements

| .
Disputes sondvversy - D

From Date To Date Status Reason
v - Search
. - Student .
Date Dispute Reason Application ID D Applicant Name Course Intake lved Date
17 Sep 2020, 6:18pm  neOTeCt Diploma of Health Sciences  2020_C_SEP  No View
Percentage
:;JUI 2020,10:17 Missing Student Master of Finance 2020_SEP Yes 23 Jul 2020,10:177am  Resolved View
22 Jul 2020,3:47 pm  neorrect Juris Doctor 2020.SEP  Yes 23 Jul 2020,10:08am  Resolved View
Percentage

When a dispute is resolved by the institution you can view the resolution by clicking ‘View’:

4 Dashboard 282 Applicants I Applications m Resources &a Inbox I Providers $ Commissions ? Support & TESTAGENTO02

Commission Runs m Settlements
DlSpUteS Bond University - .

From Date To Date Status Reason
v v Search
. - Student
Date Dispute Reason Application ID D Applicant Name Course Intake lved Date Ived |
~
: Incorrect . . .

17 Sep 2020, 6:18 pm Diploma of Health Sciences  2020_C_SEP  Yes 17 Sep 2020, 6:30 pm  Resolved View

Percentage
E;JUI 2020,10:17 Missing Student Master of Finance 2020_SEP Yes 23 Jul 2020,10:17am  Resolved View
22 Jul2020,3:47 pm  'neorect Juris Doctor 2020_SEP Yes 23 Jul 2020,10:08am  Resolved View

Percentage

10

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020
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The details of the dispute and resolution will be displayed:

StudyLlnk. Connect 4 Dashboard 28 Applicants B Applications | Resour|

Dispute Details

Dispute ID:  0F717AF1-ECD9-8758-45EBE6D5AD753EF3

Dispute Details

Commission Run test1
Date 17 Sep 2020, 5:14 pm
Reason Incorrect Percentage

This is a message about why it's incorrect.
Message Name:

Course: Bachelor of Health Science

Resolution Details

Resolved Yes
Resolution Date 17 Sep 2020, 6:30 pm
Reason Resolved

Comments Ph Yes. You were correct! Sorry about that. We'll add the adjustment.

Commission settlements

A commission settlement is the payment transaction that you received for a commission run.
Commission settlements can be viewed by clicking on the ‘Commission Settlements’ menu.
The list of commission settlements can be filtered by entering a date range and clicking
‘Search’:

onnect 4 Dashboard 282 Applicants B Applications B Resources & Inbox I Providers $ Commissions ? Support S TESTAGENT02 ~

Commission Runs = Disputes EEGENENE

' Commission Settlements ————
Date From Date To \\
01/09/2020 30/09/2020 Search
Filtering by: ~ Date From: 01/09/2020 Date To: 30/09/2020 clear all
Title Date Record Number Value Tax
PG 3 test standard 02 Sep 2020, 11:48 am 1-41 $35,165.95 $0.00
Totals $35,165.95 $0.00
Grand Total $35,165.95

11

Need support?
Please contact StudyLink at support@studylink.com
V0.2 — September 2020




